STORNO PODMIENKY A REKLAMACNY PORIADOK

SLOVENSKA VERZIA (English version below)
1. ZruSenie UcCasti a vratenie penazi

Ak si zelate zrusit’ svoju registraciu, musite nas o tom pisomne informovat na e-mailovej adrese
laura.johanesova@codebridgecollege.com. Na zdklade datumu dorucenia Vasho oznamenia sa
uplatriuju nasledujuce podmienky:

e Viac ako 30 dni pred zac¢iatkom kurzu: Bude Vam vratenych 100 % z registracného
poplatku.
14 az 30 dni pred zaciatkom kurzu: Bude Vam vratenych 50 % z registracného poplatku.
Menej ako 14 dni pred zaciatkom kurzu: Registracny poplatok sa nevracia. Vzhladom na
fixné organiza&né naklady je poplatok v tomto obdobi nevratny.

Poznamka: Spracovanie schvalenych refundacii mézZe trvat' 4 az 6 tyZdriov.
2. Nominacia nahradnika

V pripade, Ze sa nemézete zu&astnit, mdzete za seba poslat nahradnika bez dodato¢nych poplatkov
za predpokladu, ze su dodrzané tieto pravidla:

e Kategorie ucastnikov: Nahradnik musi patrit do rovnakej alebo ,nizSej* cenovej kategorie
ako povodny ucastnik. Napriklad: listok z kategérie ,Sukromny sektor” je prenosny na
Ucastnika z kategérie ,Akademicky sektor®. Listok z kategdrie ,Akademicky sektor” v§ak nie
je mozné previest na u€astnika zo sukromného sektora.

e Uprava ceny: Ak dojde k prevodu listka z vy$8ej cenovej kategérie do niz$ej, povodna cena
zostava fixna a rozdiel v cene sa nevracia.

e Oznamenie: Prosime, zaslite e-mail na laura.johanesova@codebridgecollege.com s
Vasim menom a Udajmi nahradnika: meno a priezvisko, mobilné €islo, povolanie (Student /
vyskumnik / verejny sektor / sukromny sektor) a institucia.

3. Neucast’' bez oznamenia (No-Show)

Neucast na kurze bez predchadzajuceho pisomného zrusenia v sulade s vysSie uvedenymi
podmienkami ma za nasledok prepadnutie celého registraéného poplatku. Ak poplatok este nebol
uhradeny, ucastnik (alebo jeho materska institicia) zostava pravne zodpovedny za jeho uhradenie v
pinej vyske.

4. Zmeny alebo zrusenie podujatia organizatorom

CodeBridge College si vyhradzuje pravo zrusit' alebo presunuat termin kurzu z nepredvidanych
dbvodov (napr. choroba lektora alebo nizky pocet prihlasenych). V pripade zruSenia kurzu z nasej
strany Vam bude vratenych 100 % uhradenej sumy. CodeBridge College nezodpoveda za Ziadne
cestovné naklady, naklady na ubytovanie ani iné vedlajsie naklady vzniknuté u¢astnikom.



CANCELLATION AND REFUND POLICY
ENGLISH VERSION
1. Cancellations and Refunds

If you wish to cancel your registration, you must notify us in writing at
laura.johanesova@codebridgecollege.com. The following refund schedule applies based on the
date of your written notice:

e More than 30 days before the course start date: You will receive a 100% refund of the
registration fee.

e Between 14 and 30 days before the course start date: You will receive a 50% refund of
the registration fee.

e Less than 14 days before the course start date: No refunds will be issued. Due to fixed
organizational costs, the fee is non-refundable in this period.

Note: Processing of approved refunds may take 4 — 6 weeks.
2. Attendance Substitutes

If you cannot attend, you may nominate a substitute participant to take your place at no additional
cost, provided the following rules are met:

e Category Eligibility: A substitute must belong to the same or a "lower" fee category as the
original participant. For example, a Private Sector ticket can be transferred to an Academic
participant. However, an Academic ticket cannot be transferred to a Private Sector
participant.

e Price Adjustments: If a ticket is transferred from a higher-priced category to a lower-priced
category, the original price remains fixed; no partial refunds will be given for the price
difference.

e Notification: Please email laura.johanesova@codebridgecollege.com with your name and
the substitute’s details: full name, mobile number, occupation (student / researcher / public
sector / private sector) and institution.

3. Failing to Show Up (No-Show)

Failure to attend the course without prior written cancellation according to the terms above results in
the forfeiture of the entire registration fee. If the fee has not yet been paid, the participant (or their
sponsoring institution) remains legally responsible for the full payment.

4. Event Changes or Cancellation by Organizer

CodeBridge College reserves the right to cancel or reschedule the course due to unforeseen
circumstances (e.g., instructor illness or low enroliment). In the event of a cancellation by us, you will
receive a 100% refund. CodeBridge College is not responsible for any travel, accommodation, or
other consequential costs incurred by participants.
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